
Through our new technology, we can now virtually visit your site, 
vessel or factory* at any time, from anywhere in the world.

Set up a demo and discover how Castrol® Virtual Engineer®  
can help your business move forward.

A new way to connect 
with our experts

castrol.com/virtualengineer-us

* Where service is offered by Castrol and subject to connectivity and compatibility of your device.

We’re also seeing 
very high temperatures.

I’m not sure I’m using 
the right grease for 
our robots?

Let’s have a closer  
look at your units.

I’ll email you the  
technical details of  
an approved grease.

https://www.castrol.com/virtualengineer-us


New Castrol® 
 Virtual Engineer®

The next best thing to  
a Castrol expert on site

Castrol Virtual Engineer
Talk to your Castrol expert and set up a demo.

Hands-free Castrol Virtual Engineer Harness 

Your safety is our priority, and we understand 
the industrial environments you work in.
If you want to try Castrol Virtual Engineer you can use this hands-free harness

castrol.com/virtualengineer-us

Approved oils, fluids, lubricants, technology and services within the same class can show different levels of performance. 
Results can vary depending upon the type of equipment used, its maintenance, operating conditions, and any prior 
lubricant used. © 2024. The Castrol name and logo are registered trademarks of Castrol Limited.

Safe, secure  
and compliant
Your confidential 
data is protected, 
and any information 
shared is stored on 
an encrypted, cloud-
based server.
*Complies with the EU General �Data 
Protection Regulation (GDPR).

Advice when you need 
it, avoiding travel time. 
Castrol Virtual Engineer 
allows you to collaborate 
with a wider Castrol 
network, to find solutions 
faster and get the best 
technical advice.

Rapid access  
to our experts

Castrol Virtual Engineer 
is flexible and can be 
accessed on mobiles, 
tablets, laptops or 
desktop PCs.

Multi-device 
compatibility

While fast 
broadband  
is in many places 
we work, we know 
that’s not the case 
everywhere.

Flexible 
connectivity

https://www.castrol.com/virtualengineer-us

