) Delivering Complet
Satisfaction

Increase profitability by boosting
customer loyalty. A year-round
rebate program to help bring back
customers to your workshop and
improve profitability.
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Key benefits

ﬂ@ Encourages upselling and
trade-ups with Higher discounts
on more premium products

Gratification with each
oil change

Enhances customer
Helps increase loyalty by @ satisfaction and positive
[& bringing customers back to association with your shop
redeem their discount

o Physical vouchers with QR
° codes that customers can
easily redeem digitally

Physical vouchers

~ :
& castrol The Complete Satisfaction Program
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Get up to $15
off your next
Castrol’ oil
change at this
dealership

Now redeemable online. See back for details




