2025 SCORE Rewards Terms & Conditions
GENERAL CONDITIONS:
The Castrol SCORE Rewards program is open to all Castrol Certified sales and sales manager employees of Castrol Automotive Ambassador/Premium Distributors who sign an Ambassador/Premier addendum. Membership and benefits in the Castrol SCORE Rewards Program are offered at the discretion of BP Lubricants USA Inc. and its affiliates, and BP Lubricants has the right to terminate the program, change the terms and conditions, regulations, policies, procedures, benefits, conditions of participation, or redemption levels, in whole or in part, at any time, with or without notice, even though the changes may affect the value of the points already accumulated. The Castrol Distributor Rewards Program outlined herein begins on January 1, 2025 and will continue until December 31, 2025. BP Lubricants may, among other things, withdraw, limit, modify, or cancel any award, increase the benefits, increase the number of points necessary for redemption, or limit the number and amount of points that may be obtained. All Distributors must be on TurfView to participate in the Program.
Participation in the Castrol Distributor Rewards program is subject to any Program rules that BP Lubricants has announced. BP Lubricants has the sole right to interpret and apply the program rules. Any failure to follow Reward Program rules, any abuse of Reward Program privileges, any violation of law rule or regulation, any fraudulent activity, or misrepresentation of information furnished to BP Lubricants by any member or anyone acting on behalf of another member may result in the termination by BP Lubricants of that entities participation in the Rewards Program. Terminated members shall not be eligible to participate in any aspect of the Program.
BP Lubricants reserves the right to audit any and all Castrol Distributor Rewards accounts at any time to ensure compliance with Program rules, without notice to the Program members. Each participant shall be responsible for remaining knowledgeable as to the Program rules, and the amount of points in such participants account. BP Lubricants shall attempt to advise active members of various matters of interest through such means that may be appropriate, such as account summaries, emails, newsletters, and its website. Each participant is responsible for advising BP Lubricants of any changes. The sale, barter, trading or transferring of any points accumulated in the Rewards Program is expressly prohibited. If any participating Distributor sells its business during the Rewards Program, accumulated points must be redeemed prior to the sale, they cannot be transferred to new owners or any other Rewards Program participants. BP Lubricants USA must be notified 60 days prior to a pending sale, or all accumulated points may be forfeited. Merchandise requests must be submitted prior to the final sale date.
POINT ACCRUAL:
Points will be accrued only when participant avails themselves of the means of accrual recognized under the program. Earned points will be credited to participants account monthly. Points are accrued after the participant’s initial start date and can only be applied to the participants account. If BP Lubricants improperly denies a participant an accrual or benefit, liability will be limited to the equivalent of that benefit or accrual. BP Lubricants reserves the right to make bonus points or promotional offers available to certain participants based on activity, location or program participation, or other factors determined at BP Lubricants sole discretion. BP Lubricants will, in most cases credit its participants accounts with points within 30 days. When a participant contends that points have been earned but not credited, BP Lubricants may request proof of purchase from the participant. Any claims for uncredited points must be received by BP Lubricants within 6 months after the date such points were claimed to be earned. Points for any returned goods will be deducted from the participants account after a return is approved and completed. There is no limit to the total points a participant can accrue thru the program. Program Bonus and Product Point Values can be found in the Program Bonus and Product Value section of these Terms and Conditions. Castrol will make every attempt to deposit points based on accurate purchase data. Should an error in calculation occur, Castrol reserves the right to deduct any points necessary to bring an account into the proper standing with actual purchases.
Merchandise Redemption:
Participants will be required to follow the merchandise redemption guidelines provided at the time of program participation. The merchandise available for redemption and the amount of points necessary to redeem each award will be set by BP Lubricants and published to all participants. BP Lubricants shall establish the process for merchandise redemption, but redemption shall basically mean the exchange of points in a participants account for specific merchandise. Redemption of some merchandise may be subject to additional terms and conditions associated with particular merchandise. The merchandise structure is subject to modification, cancellation, or limitation at BP Lubricants discretion, with or without notice. The amount of points needed to redeem any merchandise, may be increased, or withdrawn at any time. Exchanges for merchandise already shipped may be accepted on an individual basis as long as merchandise remains in its original packaging. If you have any questions regarding program rules, redemptions or point issues please call the Castrol Distributor Rewards hotline at 1-866-601-0944. Any participant that leaves their employment with their Castrol Distributor will have 30 days from the date of their departure to spend their points.
LIMITATIONS OF LIABILITY:
BP Lubricants USA Inc. and their agents are not responsible for any computer, on-line, telephone or technical malfunctions, delays or human errors that occur in the processing, transmission or receipt of claims or redemptions, or for inaccurate transcription of information, or delay by computer transmissions. If, for any reason, the Program is not capable of being conducted as planned, including but not limited to infection by computer virus, bugs, tampering, unauthorized intervention, fraud, technical failures, or other causes beyond the control of BP Lubricants., BP Lubricants reserves the right at their sole discretion to cancel, terminate, modify, or suspend the Program.
PROGRAM ELIGIBILITY & STATUSES:
Distributor Sales Representative (DSR) users will be assigned a SCORE Rewards Program Status based upon their sales performance as reported to the Installer Management Interface (IMI) as follows:

Platinum Status:
· Platinum Status will be assigned to DSR users that have approved claims for accounts with purchases in the preceding 12 months totaling:
· Over 75,000 Gallons of Total Volume or
· Over 15,000 Gallons of Volume from New Accounts (i.e., accounts that are within their 12-month monitoring period for the New Account Signing Bonus).
· While assigned the Platinum Status, the DSR users will earn a 20% bonus for each transmittal of points to their account.
· While assigned the Platinum Status, users will earn all points associated with volume-based promotions and New Account Bonuses without restrictions
· The DSR users will only earn the Platinum Points Bonus for transmittals while they are assigned the Platinum status.
Gold Status:
· Gold Status will be assigned to the DSR users that have approved claims for accounts with purchases in the preceding 12 months totaling:
· More than 5,000 Gallons of Total Volume or
· More than 1,000 Gallons of Volume from New Accounts (i.e., accounts that are within their 12-month monitoring period for the New Account Signing Bonus).
· While assigned the Gold Status, users will earn all points associated with volume-based promotions and New Account Bonuses without restrictions

Silver Status:
· Silver Status will be assigned to the DSR users who:
· Have been enrolled in the Castrol SCORE Rewards Program (or equivalent) for 12-months or more.
· Have approved claims for accounts that have purchases in the preceding 12 months totaling:
· Less than 5,000 Gallons of Total Volume and
· Less than 1,000 Gallons from New Accounts (i.e., accounts that are within their 12-month monitoring period for the New Account Signing Bonus).
· While assigned the Silver Status, users will continue to earn all volume-based promotions and New Account Bonuses for 90-days. If the user remains in a Silver Status after 90-days, their account will go into “Suspended Status”.

Suspended Status:
· The DSR users that are assigned Suspended Status will not actively receive points deposits for Volume Based Promotions and New Account Bonuses while in Suspended Status.
· If the DSR user meets the criteria for Gold Status at any point during the Suspended Status, the DSR user will be removed from the Suspended Status and all volume-based promotions and New Account Bonuses will be released to the DSR user in the next points transmittal.
· If the DSR user remains in a Suspended Status after 90-days, their account will change to “Expired Status”.

Expired Status:
· Once the DSR user changes to Expired Status, all points in the DSR user’s points bank will be reclaimed, all account claims will be expired, and the DSR user will no longer be enrolled in the Castrol SCORE Rewards Program.
Important Notes:
· The DSR user Account Status will be updated daily based upon most recent sell-out data available.
· Eligibility criteria and Bonus percentages are subject to change without notice.

PROGRAM BONUS AND PRODUCT VALUES
PCO Tiered Signing Bonus
Tier 4 - 200,000 Points (10k+)
Tier 3 - 175,000 Points (5k-9,999k)
Tier 2 - 120,000 Points (3k-4,999k)
Tier 1 - 100,000 Points (1k-2,999k)

Castrol Partner Program Platinum Tier – signing bonus for 40,000 points
Castrol Partner Program Gold Tier – signing bonus for 20,000 points
Castrol Partner Program Silver Tier – signing bonus for 10,000 points

PCO Value (CASTROL SCORE REWARDS)
Product Reward Points
	Product
	Reward Points

	Castrol® EDGE®*
	10 points per gallon

	Castrol® GTX® Full Synthetic
	6 points per gallon

	Castrol® GTX® High Mileage
	4 points per gallon

	Castrol® Transmax® ATF/CVT Universal
	4 points per gallon

	Castrol® GTX®
	2 points per gallon


*Includes Castrol® EDGE®, Castrol® EDGE® Professional, Castrol® EDGE® High Mileage, Castrol® EDGE® Bio-Synthetic and Castrol® EDGE® Extended Performance
HD Tiered Signing Bonus
Tier 4 - 200,000 Points (10k+)
Tier 3 - 175,000 Points (5k-9,999k)
Tier 2 - 120,000 Points (3k-4,999k)
Tier 1 - 100,000 Points (1k-2,999k)
HD Value (CASTROL SCORE REWARDS)
Product Rewards Points
	Best 10 Points per gallon
	Better 2 Point Per Gallon

	Best Product
	Better Product

	Alpha HC
	Aerial Lift Fluid

	Anvol SWX
	Alpha CLP

	Axle FD
	AP Gear Lube

	Blue Hydraulic
	Contractor Special

	Dual Range HV
	CRB Monograde

	Duratec ES
	CRB Multi

	Duratec LFG
	Fifth Wheel Grease

	Performance Bio
	HD Multipurpose

	Pyroplex Blue
	Hyspin AWS

	Pyroplex Gold
	Hyspin VG

	Pyroplex Protection ES
	Pyroplex Red

	Radicool SF-O
	Radicool HD Premix

	Trans-C HT
	Spheerol SHL

	TransSynd 668
	Trans-C

	Syngear
	Universal Tractor Fluid

	Syntrans
	

	Vecton®
	



Program Participants will begin earning points based on the program outlined herein for new accounts and existing business effective 1/1/2024.

Program Participants must claim an account in the IMI subject to approval by Castrol ASM/DBM.

Program Participants must mark an account as “new” during the account claiming process in the IMI by selecting either “Yes” or “No” when prompted.

The Assigned Distributor Sales Manager will earn 10% of DSR earnings paid quarterly. DSRs will be assigned to a DSM in the IMI by the Castrol ASM/DBM.

The Installer must purchase less than 250 gallons in Castrol product for the previous 12 months in order to qualify as a “new account”.

The Installer must purchase a minimum of 1,000 gallons per year (250 gallons per quarter) of Castrol product to qualify for the new account bonus.

The New Account Bonus will be paid upon a new accounts annualized volume after a 92 day verification period (92 days from the first invoice date) and will remain eligible to earn a new account bonus for a period of 12 months from the first invoice date. Example: If a new account purchases a minimum of 250 gallons, but not more than 749 gallons, after the 92 day verification period, the DSR user will be rewarded the corresponding bonus of 100,000 points. If the account does not reach this threshold within the first 12 months of purchases, the bonus will not be paid. Volume greater than or equal to 750 gallons over a 92 day verification period will award the program participant with the appropriate bonus point amount shown in the corresponding value listed in the Program Bonus and Product Values section of these Terms and Conditions.

Accounts that have been obtained through distributor conversion do not qualify as a “new account”.

Large national accounts with multiple locations are subject to approval by Castrol and qualification for program rewards is at the sole discretion of Castrol and BP Lubricants USA

EXCLUSIONS:
PCO and Specialty National (DFF) Accounts*
HD/IND Specialty National (DFF) Accounts
HD/IND Specialty General Industrial Business
Partner OEM New Car Dealer (DFF) Accounts
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