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A comprehensive program designed 

to help accelerate your business

Drive Growth

• Driving traffic through search, location and reputation 

management (Castrol 5-Star) and direct mail

• Attracting and retaining customers through ppromotions 

(RFK, NBA, consumer coupons and discounts)

Improve Efficiency

• Earn and redeem rewards with Castrol SYNC

• Inventory optimization through ePODS and ePacks

• Partnership discounts on uniforms, facility services 

and first aid & safety equipment

Elevate Customer Experience

• Superior pproducts, branded signage, display 

kits, staff training and Castrol Engine and 

Transmission Warranty

Drive 

Growth

Improve 

Efficiency

Elevate 

Customer 

Experience
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Castrol Branded Programs Growth & Insights

Key Drivers of CAS/CAS Lite Success:

• Shorter, less-binding commitments

• Build & Ship Signage that is faster

• Program Perks in SYNC for customers to self-

redeem at the time of their choosing is more 

efficient for all parties

• Performance Bonus as motivator for volume goals

Feedback on Improvements:

• Customers value simple offers & processes

• Digital enhancements benefit all parties

• More signage options for customers of 

various volume sizes to self-identify by 

choosing branding to accommodate smaller 

quick lubes and larger repair shops



Castrol Partner Program

Combining current offers into one simplified program, 
keeping current branding options for signage 

Euro Offer CAS Lite CAS CPLE
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What is new?
• Castrol Partner Program is more versatile to all!

• Customer enrollment into the program is simplified through moving to online digital Eligibility 

Requirements in SYNC for them to accept the terms of the 12-month commitment vs. the 

previous physical 12-month MOU

• ALL of their Castrol Partner Program benefits can be claimed in SYNC

o Direct Mail

o Consumer Promotion of Choice

o National Promotions

o Castrol 5-Star – NEW (for all shops registered to boost online viability and network effect)

o Signage Package – NEW (Now offering varied tiered packaged signage bundles)

• 5 different READY TO SHIP signage branding options to let the shops chose their branding

• Performance Bonus is now available for all tiers and is paid and tracked automatically via 

Castrol SYNC Points vs. slow manual processes
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Key benefits
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Redeem Points with Leisure and Business Rewards Store

Accumulate points for buying Castrol 

products and completing training 

Redeem points to buy promotions, 

signage and direct mail OR for leisure

Get insights on the vehicle mix in 

your area to optimize your portfolio 

and marketing efforts

Conveniently access marketing 

offers in one digital platform

• Consumer Promotions

• Direct Mail

• Castrol 5-Star: Location, SEO 

& Reputation management

• Know Your Market Tool

• Castrol Training Program

Castrol
®

 SYNC
The all-in-one digital platform designed 
to help your business activate and 
manage Castrol programs effortlessly.
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Distinct Benefits Summary by Tier
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*The Castrol Partner Program is NOT an 

automatic program for all customers. 

Accounts need to be requested and 

reviewed by marketing, based on multiple 

criteria, to determine their eligibility*



Signage
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Castrol Signage – Branding  for Silver / Gold / Platinum

With the Castrol Partner Program, you can choose signage with 
branding that suits YOUR needs, to help your business stand out
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Build customer confidence with premium Castrol signage that highlights quality, trust and reliability

Castrol Masterbrand Castrol Premium Lube 

Express

Castrol EDGE Euro carCastrol Auto Service Castrol Auto Servicio



Castrol Partner Program

Differential Signage based on Tier
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With the Castrol Partner Program, you can choose signage with branding that suits YOUR needs, 
to help your business stand out
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Castrol
®

Signage – Platinum Tier
With the Castrol Partner Program, you can choose signage with branding that suits YOUR needs, 
to help your business stand out

Castrol Masterbrand

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)

Castrol Premium Lube Express

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)

Common Elements 
(For Euro and non-Euro)

Choose your brandingNon-Euro Elements: Choose your language 
(English OR Spanish)

Castrol EDGE Euro Elements

Certified Shield 

(20” x 24”)

Clipboard (2)

Counter Stools (2)

Floor Mat (1) – (60” x 36”)

Wall Clock (12”)

Castrol Caps 

(12)

Castrol Pens x 150

Pennant strings 

(2)

Feather Banner Kit 

(33” x 130”)

Counter Mat (1) - (17” x 11”)

Posters (3) - (18” x 24”)

Bay Banner (1) - (96” x 36”)

Curb Stand (4 inserts) – 

(25”W x 44”H x 29”D)

Counter Mat (1) – (17” x 11”)

Spec Sheet  (1)

Poster (18” x 24”)

Window Decal 

(24” x 36”)

Bay Banner (1) – (96” x 36”)

Curb Stand (With 4 inserts) – 

(25”W x 44”H x 29”D)

Square Metal 

Sign (48” x 48”)

Castrol Auto Servicio

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)

Castrol Auto Service

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)
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Castrol
®

Signage – Gold Tier
With the Castrol Partner Program, you can choose signage with branding that suits YOUR needs, 
to help your business stand out

Castrol Masterbrand

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)

Castrol Premium Lube Express

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)

Common Elements 
(For Euro and non-Euro)

Choose your brandingNon-Euro Elements: Choose your language 
(English OR Spanish)

Castrol EDGE Euro Elements

Certified Shield 

(20” x 24”)

Counter 

Stools (1)

Floor Mat (1) – (60” x 36”)

Wall Clock (12”)

Clipboard (2) Castrol Caps 

(12)

Castrol Pens x 100Pennant strings 

(2)

Counter Mat (1) - (17” x 11”)

Posters (3) - (18” x 24”)

Bay Banner (1) - (96” x 36”)

Curb Stand (4 inserts) – 

(25”W x 44”H x 29”D)

Counter Mat (1) – (17” x 11”)

Spec Sheet  (1)

Poster (18” x 24”)

Window Decal 

(24” x 36”)

Bay Banner (1) – (96” x 36”)

Curb Stand (With 4 inserts) – 

(25”W x 44”H x 29”D)

Square Metal 

Sign (48” x 48”)

Castrol Auto Servicio

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)

Castrol Auto Service

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)
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Castrol
®

Signage – Silver Tier
With the Castrol Partner Program, you can choose signage with branding that suits YOUR needs, 
to help your business stand out

Castrol Masterbrand

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)

Castrol Premium Lube Express

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)

Common Elements 
(For Euro and non-Euro)

Choose your brandingNon-Euro Elements: Choose your language 
(English OR Spanish)

Castrol EDGE Euro Elements

Pennant strings (x2)

Bay Banner (1) - (96” x 36”)

Counter Mat (1) - (17” x 11”)

Curb Stand (4 inserts) – 

(25”W x 44”H x 29”D)

Posters (3) - (18” x 24”)

Certified Shield 

(20” x 24”)

Floor Mat (1) – (60” x 36”)

Wall Clock (12”)

Castrol Pens x 50

Bay Banner (1) – (96” x 36”)

Counter Mat (1) – (17” x 11”)

Spec Sheet  (1)

Poster (18” x 24”)

Window Decal 

(24” x 36”)

Curb Stand (With 4 inserts) – 

(25”W x 44”H x 29”D)

Square Metal 

Sign (48” x 48”)

Castrol Auto Servicio

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)

Castrol Auto Service

Window Decal 

(24” x 36”)

Square Metal 

Sign (48” x 48”)



Promotions and 
Marketing Support
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Suite of Promotions

National media promotions now available for all Castrol customers to activate in SYNC for FREE!!!

Choice promotions based on Tier + 2 national media promotions available to all Tiers

National Promotion

Q1

Choice Promotion

(Gift Card)

Q4

Example for 2025:

National Promotion

Q3

Choice Promotion

(Bounce Back)

Q2
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Key benefits

Direct Mail
A customized plastic postcard 

campaign proven to win back lost 

customers and attract new customers 

to your shop, every week.

DripDrop Marketing is your best bet for generating new clients. They use a 

hard plastic postcard that comes in the mail, rather than the cheap flimsy 

paper postcard. We've had tremendous success with it. We've been doing 

mailers since we've opened our doors, and this is the best one we've seen 

yet. 

Joe Benza, VP of Marketing

What our customers say

Direct Mail Example

*revenue generated versus total cost of campaign, measured across Castrol customers using DripDrop in 2024/2025 where data was available 

Guaranteed impression: 6” x 4” premium ultra high gloss 

postcards  – impossible to miss in the mail!

Maximize ROI: Up to 10x better response than typical 

mailers. Get an average $11 return for every $1 spent*. 

Double the Results: every postcard has two integrated, break 

away gift cards that fit in a wallet/ purse. Mailed weekly for a 

steady flow of new customers (postage and printing included)

100% customized design: Artwork & messaging that 

matches the look and feel of your business 

Track & measure: Our agency partner DripDrop will work 

with you to decide on the offers you want to feature and can 

easily include a bar code that will work with your POS system

Hyper-targeted: Sent only to households around your 

business that YOU want to target e.g. new residents or 

specific car make owners. Optimized lists ensure you reach 

only new and lost customers

 

How to join:

Please sign up via SYNC or contact DripDrop marketing: 

Kaitlyn Connolly

office: (702) 763-3747

email: kaitlyn@dripdropmarketing.com
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Move your shop up the list for local service and 
maintenance search results. Repair shops on the 
program have seen improvements of up to:

19

Castrol
®

 5-Star
A digital marketing program to tune-up your 

online presence and bring customers to your 

shop. Co-managed by an expert partner. 

Get visibility: Boost your search engine rankings (e.g., 

Google) to attract local customers

Be found: Castrol manages and optimizes your shop’s 

listings across 50+ directories, including Google and 

Apple Maps, ensuring your profile 

is complete

Build a 5-star reputation with Castrol’s automated 

responses to customer reviews – tailored by star rating 

received

Boost sales: Use Google Business social ads to speak 

directly to your audience. Unique Castrol posts can 

improve your business ranking and drive more sales

How to join:

Simply add Castrol’s admin email address, 

admin@gmb-support.com, as a secondary owner to 

your Google Business Profile while you remain the 

primary owner. This way, you retain full control of your 

profile, while Castrol manages your Google profile in the 

background. If you are ever unsatisfied, you can remove 

Castrol from your profile at any time.

Key benefits
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A free engine and transmission warranty for 

your customers, helping you stand out from 

competitors and build customer loyalty.

Castrol
®

 Engine 

and Transmission 

Warranty

Key benefits

Provides peace of mind to customers – enhanced 

protection for one of life’s biggest investments!*

Automatic reminder emails 

to encourage customer loyalty as part of engine 

warranty program 

Covers engine up to 500,000 miles or 15 years* 

(whichever comes first)

Quick, easy & free to you and your customers

Customers review eligibility requirements to ensure 

their vehicle qualifies and complete their warranty 

registration on castrolenginewarranty.com

How to join:

The Castrol Transmax Lifetime Warranty program applies exclusively 

to transmission flush services performed with Castrol Transmax full 

synthetic multi-vehicle transmission fluids**. No activation required – 

eligible** customers automatically participate!

The Castrol Engine Warranty program covers the engine from oil-related 

mechanical failure or abnormal wear – for up to 500,000 miles or 15 years 

(whichever comes first) with the exclusive use of Castrol motor oils*:

Lifetime Warranty Program

*Does not include GTX ECO/Essential. For full conditions and exclusions visit: castrolenginewarranty.com

**for detailed information and terms and conditions please refer to the Castrol Transmax Lifetime Warranty brochure
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Partner Discounts
The Castrol® Uniform, Safety & Supplies 

Program offers you discount pricing on 

daily items you use in your shop. 

Key benefits
• Exclusive Carhartt® rental

workwear

• Performance polos and 

button-downs

• Classic workshirts and workpants

• Apparel tailored just for women

• Mat Service

• Towel service

• Mop service

• Signet® cleaning chemical service

• Restroom supplies and touchless dispensers

• Industrial hand soap

• Automotive parts cleaner

• First Aid cabinets

• Safety suppliers & PPE

• AED products and services

• Safety training

• WaterBreak® water cooler

• Emergency eyewash service

Full-Service Workwear

Facility Services

First Aid & Safety

Increase customer satisfaction with professional 

attire and increased safety measures in the workshop​

Decrease shop costs for full-service workwear, first 

aid and safety measures, and facility services 

Create a cleaner, safer and more prepared 

workplace for your employees

Save up to 20% or more on select products and 

services through our national program pricing

How to join:

Contact the Cintas National Service Team at 

800-795-7368 or BPCastrol@cintas.com



2222

Employees earn points for completing training modules
Key benefits

Castrol
®

 Virtual 

Training
Boost your business and help your service team 

understand the benefits of recommending Castrol​.

Example module

Unlocking rewards for the whole family

Rewards examples, subject to availability 

Save time: learning modules only take 1-5 minutes 

each 

Reward employees: give them the opportunity to 

become motor oil experts and earn points for every 

module completed! Points can be redeemed for 

cool gifts from an exclusive catalogue – worth up to 

$100! Plus, points don’t expire!*

Improve customer satisfaction by ensuring 

employees communicate technical specifications

Training Available

Engine oil fundamentals & why oil isn’t just oil, engine 

trends, Castrol’s premium products and technology

How to join:

Register now via Castrol SYNC or on 

www.castroldriveon.com



Additional Information
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How Do you Sign Up a Customer ?
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Please work with your Castrol ASM 
as early as possible in the proposal 

process to see if the account qualifies 
for the Castrol Partner Program

*The Castrol Partner Program is NOT an automatic program for all customers. Accounts need to be 

requested and reviewed by marketing, based on multiple criteria, to determine their eligibility*

Where can you find Castrol Partner 
Program selling materials?

Castrol Sales Resource Center

https://castrolsrc.com/


Q&A



Thank you



Appendix
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Launching volume tiered Castrol partner program inclusive of all type of shops

Shifting from a 5-year CPLE program with heavy signage investment to a 1-year program

Replacing the long memorandum of understanding with one-click eligibility requirements via SYNC as a good faith annual volume 

commitment

Introducing ready-to-ship signage bundles that are inclusive of smaller volume quick lubes and larger repair shops

5 different signage branding options to let the shops self-identify

Eliminating manual signage orders across multiple platforms by introducing packaged bundles available for customers directly in SYNC

Launching the five-star program for all shops registered in SYNC to boost online visibility and network effect

Adding volume performance bonuses for partner all tiers

1

2

3

4

5

6

7

8

What is new?
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NEW Partner Program SYNC Digital Enhancements 
• Customer enrollment into the program is through accepting the Eligibility 

Requirements in SYNC upon sign up

• Replacing the former physical MOU

• Customers can now self-order ALL of their Castrol Partner Program benefits in SYNC

• Direct Mail

• Consumer Promotion of Choice

• National Promotions

• Castrol 5-Star – NEW

• Signage Package – NEW

• There is the option to NOT offer customer to self-order signage in the activation process in IMI if ASM intervention is 

needed (custom full-service signage, no signage needed, etc.)

• Performance Bonus is now paid via Castrol SYNC Points with tracking

• Replacing the former manual multi-step process



National promotions

1. RFK Nascar 2. NBA sponsorships

3030

Your choice promotions

1. Bounce Back up to $20 savings 

on the next oil change
2. Gift card with oil change purchase

Engages customers with 

exciting sponsorships

Leverage Castrol media and 

‘Where to Buy’ tool

National promotions supported by Castrol’s social 

media, featuring your shop in Castrol’s ‘Where to Buy’ 

tool, with high value raffle prizes to attract customers.

Key benefits

Consumer 

Promotions
Designed to attract and retain customers 

by adding value to each oil change.

Key benefits

Gratification with each oil change

Enhances customer satisfaction and 

positive association with your shop

Helps increase loyalty by bringing 

customers back to redeem their discount

Your choice promotions designed to help 
you retain customers.
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Castrol
®

 Partner
1000 and above gallons per year

Marketing Offers

• Suite of promotions

• Castrol Signage

• Castrol 5-Star: Location, SEO 

& Reputation management

• Direct Mail marketing campaign 

– 20% Discount

• Castrol Warranty: Engine & Transmission 

Oil Warranty Program

Suite of promotions

One Choice Promotion along with Two National promotions

Castrol Signage

Choose your preferred signage branding that suits your needs

Multiple branding elements. 

Speak to your Castrol representative for available options.

Silver Tier

Training & Rewards

• Castrol SYNC: Access Points for 

acquiring leisure or business rewards

• Castrol Virtual Training Program

Performance Bonus

• $300 in SYNC points*

Example for 2025

*upon achieving commitment

National Promotion Choice Promotion

(Bounce Back)

Choice Promotion

(Gift Card)
National Promotion

Q1 Q2 Q3 Q4
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Castrol
®

 Partner
2000 and above gallons per year

Gold Tier

Marketing Offers

• Suite of promotions

• Castrol Signage

• Castrol 5-Star: Location, SEO 

& Reputation management

• Direct Mail marketing campaign 

– 1000 Mailers

• Castrol Warranty: Engine & Transmission 

Oil Warranty Program

Training & Rewards

• Castrol SYNC: Access Points for 

acquiring leisure or business rewards

• Castrol Virtual Training Program

Suite of promotions

One Choice Promotion along with Two National promotions

Example for 2025

Performance Bonus

• $500 in SYNC points*

*upon achieving commitment

National Promotion Choice Promotion

(Bounce Back)

Choice Promotion

(Gift Card)
National Promotion

Q1 Q2 Q3 Q4

Castrol Signage

Choose your preferred signage branding that suits your needs

Multiple branding elements. 

Speak to your Castrol representative for available options.
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Castrol
®

 Partner
7500 and above gallons per year

Platinum Tier

Training & Rewards

• Castrol SYNC: Access Points for 

acquiring leisure or business rewards

• Castrol Virtual Training Program

Marketing Offers

• Suite of promotions

• Castrol Signage

• Castrol 5-Star: Location, SEO 

& Reputation management

• Direct Mail marketing campaign 

– 2000 Mailers

• Castrol Warranty: Engine & Transmission 

Oil Warranty Program

Suite of promotions

Two Choice Promotion along with Two National promotions

Example for 2025

Performance Bonus

• $1000 in SYNC points*

*upon achieving commitment

National Promotion Choice Promotion

(Bounce Back)

Choice Promotion

(Gift Card)
National Promotion

Q1 Q2 Q3 Q4

Castrol Signage

Choose your preferred signage branding that suits your needs

Multiple branding elements. 

Speak to your Castrol representative for available options.
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Former CPLE Program vs. CPP Platinum Tier 

CPLE Platinum

Volume >7.5k >7.5k 

Commitment 5 years contract 1 year commitment

Signage Full-service signage Build and Ship

Branding CPLE 5 Branding Options to Choose From 
(CPLE is still one to choose from)

Direct mail 1 campaign annually 1 campaign annually

Digital marketing Website & SEO Castrol 5 Star

National Promotions 2 2

Consumer Promotions 2 2

Performance  Bonus N/A $1,000

CPLE Branded Signage is an available signage option in the Castrol Partner Program! 

Full-service signage will still be available on a case-by-case basis 



Castrol Partner Program

Castrol Partner Program
Customer Enrollment Journey in SYNC
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