
Sales Incentive Program

Castrol Distributor Rewards

Overview + How to Register Guide



• Castrol awards program where DSRs can 

earn points for signing new accounts and 

maintaining accounts that purchase Castrol

• Points can be spent on over 100,000 items in 

the merchandise mart, exciting trips, 

entertainment experiences, and gift cards

• DSRs receive ongoing points as long as 

customers are buying Castrol

• Points accumulate for the life of the customer

What is SCORE Rewards
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SCORE Rewards for Distributor Sales Representatives Overview

Program Highlights

• Points DO NOT Expire

• Points paid per Castrol gallons sold to customer + potential for New Account Bonuses

• Points per gallon are based on Castrol product brand

• 3-Tier Structure Based on Annualized Gallons Sold:

“Platinum” (DSRs)

– Maintain 75,000 gallons of existing volume or sign 15,000 gallons of new business annually

– Earn additional 20% bonus for each award transmittal while maintaining volume thresholds

– (ex. sell 100 gallons of EDGE and receive an additional 200 points)

“Gold” (DSRs)

– Maintain more than 5,000 gallons of existing volume or sign at least 1,000 gallons of new business annually

“Silver” (DSRs)

– Maintain less than 5,000 gallons of existing volume and sign less than 1,000 gallons of new business

– Enter deactivation process and no longer earn awards if minimum gallons are not upheld over 90 days.

“Suspended & Expired” (DSRs)

– After 90 days in Silver status without bringing up their volume to Gold level, the DSR falls into Suspended Status where they will still be active for an additional 

90 days but no longer receive points while in Suspended status not actively receive points deposits for Volume Based Promotions and New Account Bonuses 

while in Suspended Status.

– If the DSR fails to bring their volume up to Gold level after 90 days in Suspended Status, their account will change to “Expired Status” where all points in the 

DSR user’s points bank will be forfeited, all account claims will be expired, and the DSR user will no longer be enrolled in the 

  Castrol SCORE Rewards Program.



How to Register in the 
Castrol Portal
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Castrol Portal Registration – only for new DSRs
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1. Open a web browser and visit customerportal.castrol.com

2. Click on the profile image in the top right-hand corner and choose register

3. Enter your personal details, Castrol account #, and Access type in the required* fields
a) Check the I’m not a robot field

b) Review all information for accuracy and click “Register”

4. Watch for the email containing username *(save in a safe place for future reference)

2
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Examples shown for reference

https://myportal.castrol.com/sites#Home-show


Castrol Portal Registration… continued
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3.  Review registration email containing username - save in a safe place for future reference

4. Watch for 2nd email containing temporary password - save for future reference

5. Go back to the portal and click first time user log in

6. Use temporary password from registration email to create permanent PW

7. Save UN and PW in a safe place for future reference

4
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Examples shown for reference Examples shown for reference



How to Register in the 
SCORE Program
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Castrol SCORE Rewards Registration

1. Open Castrol Streetview: https://castrolstreetview.com/sso/

2. Select “Open IMI”
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Click Here



Castrol SCORE Rewards Registration… continued

1. Select the three horizontal bars in the top left-hand corner

2. Choose “Castrol SCORE”

9

Click Here

Click Here



1. Read through the How it Works sections

2. Scroll to the bottom, then select “Request Enrollment” to proceed
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Castrol SCORE Rewards Registration… continued



Castrol SCORE Rewards Registration… continued
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1. Provide your home address info and SSN for W9 purposes.

Select “Continue” to proceed



Castrol SCORE Rewards Registration… continued
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Review 

Program 

Terms & 

Conditions

1. Provide your home address info and SSN for W9 purposes.

2. Scroll to the bottom, then select “Continue” to proceed



Castrol SCORE Rewards Registration… finish
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1. Tick I certify and click “Accept and Approve” to complete the renewal
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Thank you!
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